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What is changing?

Canvas Credentials is being rebranded as Parchment Digital Badges, now part of the Parchment Award suite, one of
Instructure brands. This is a change in branding only — there are no changes to how the product functions, how it’s
accessed, or its current licensing agreements. The only noticeable change to familiarize will be the URL to your Canvas
Credentials instance, which will invoke Parchment. More information to come on the exact URL and change, but finally
(), Badgr will no longer appear on your instance for digital badging with Instructure.

Why are we making this change?
The rebrand brings Canvas Credentials into the broader Parchment ecosystem, positioning it as part of a holistic
solution that supports institutions in issuing all types of credentials through a unified platform.

What is Parchment?

Parchment is the world’s largest academic credential management platform, and is part of the Instructure family as of
2024. It facilitates the secure issuing, management, and sharing of diplomas, certificates, transcripts, and badges.
Parchment helps institutions provide learners with verifiable, portable evidence of learning.

Will this affect my institution’s current use of Canvas Credentials?

No. This is a rebrand only — the product will function the same way it always has. Your workflows, features, user
experience, and integrations remain unchanged. There will be a new, updated URL for your Credentials/Parchment
Digital Badges instance. More information to come on the exact URL in the coming weeks.

What is changing in the product interface?

Only the product name and logos will change starting on October 31, 2025. You’'ll begin seeing "Parchment Digital
Badges" and the new logo in the interface where "Canvas Credentials" previously appeared. However, as mentioned
above, there will be a change to the LTI name within Canvas, as well as the URL for your Canvas Credentials instance.

e The LTI Name will be: “Parchment Badges”
e The product url will be: <institution domain>.parchment.badges.com

Here is an example of the new branding in the product interface:



http://parchment.badges.com
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Are there any legal or contract changes?
No. All contract terms remain the same. There is no need to amend your agreement or undergo procurement review as
a result of this rebrand.

Are there any changes to data privacy or hosting?
No. Your data remains stored and processed under the same infrastructure.

Will our current translations and localized experience be affected?
No. The interface will continue to support your selected language(s). This rebrand does not affect translation or user

accessibility.

Will users need to do anything?
No action is required. We recommend informing your faculty and staff about the name change, but the experience will
remain seamless.

Does this impact students or badge recipients?

The only visible difference will be the new Parchment Digital Badges logo in badge certificates, emails, or portals.
Functionality for sharing and verifying badges stays the same. The URL for Credentials will change as previously
mentioned to invoke the Parchment brand.

What should we tell our stakeholders?
This is part of Instructure’s broader strategy to build a modern credentialing ecosystem through Parchment — one that
gives learners and institutions more flexibility, visibility, and long-term value.



https://community.canvaslms.com/t5/Canvas-Badges-Credentials/Is-Canvas-Badges-Credentials-available-in-my-language/ta-p/600380
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Will this change how our learners interact with badges?
No. The learner experience remains unchanged. Badges/Microcredentials will still be issued, shared, and viewed the
same way. Only the branding name and logo will change.

Will students/employers see "Parchment" instead of "Canvas Credentials"?
Eventually, yes. Branding updates will reflect the new name, particularly on badge visuals, learner portals, and
verification pages.

We’ve never used Parchment before — should we be concerned?
Not at all. Parchment is a globally respected and leading credentialing platform. This rebrand is designed to add
long-term value, not disrupt your current workflows.

Who can we contact if we have questions?

Please reach out to your Instructure Customer Success Manager or regional contact. We’re happy to support your team
through this update.

Thank you for partnering with us on this journey to support learners with stronger, more unified credentials.
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